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Notice Inviting e-Tender

West Bengal Medical Services Corporation Limited
Swasthya Sathi
GN-29, Salt Lake, Sector-V

Kolkata-700091
Phone No (033) 40340307/320
E mail: procurement@wbmsc.gov.in

Supply and Commissioning of C Arm Fluoroscope X-Ray Machine for Department of
Orthopaedics, Calcutta National Medical College & Hospital, Kolkata
(Submission of Bid through ontine)

| Bid Reference No.: WBMSCL/NIT-274/2023 Dated-29.05.2023 |

(2 Call of Bid Reference No. WBMSCL/ NIT-143/2023, dated- 23.03.2023)
1. West Bengal Medical Services Corporation Limited (WBMSCL) has been requested by the

Government of West Bengal to procure the medical equipments on their behalf for Supply
and Commissioning of C Arm Fluoroscope X-Ray Machine for Department of Orthopaedics,
Calcutta National Medical College & Hospital, Kolkataof the Govt. of West Bengal.

2. WBMSCL hereby invites bids from eligible and qualified Tenderers for Supply and
Commissioning of C Arm Fluoroscope X-Ray Machine for Department of Orthopaedics,
Calcutta National Medical College & Hospital, Kolkataas per Schedule of Requirement.

3. Intending Tenderers may download the tender document from the e-tender portal of Govt.
of West Bengal at wbtenders.gov.in and the website of WBMSCL at www.wbmsc.gov.in. The
submission of bids should be through online only at wbtenders.gov.in. Earnest money to be
drawn in favour of ‘West Bengal Medical Services Corporation Limited’ through online
issued from any scheduled bank payable at Kolkata.

4. Non statutory documents, Bid - A, Bid - B & Bid - C are to be submitted concurrently.

Sd/-
Managing Director,
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Table for Important Dates

SL.

ltems

Date(s)

Date of uploading of N.ILT. Documents (online) / Date of Issue /
Published on

31.05.2023

Documents download start date (Online)

31.05.2023

Date of Pre Bid Meeting with the intending Tenderers in the Conference
Hall of West Bengal Medical Services Corporation Limited

06.06.2023 at 1:00 PM

SRR

Bid submission start date (On line)

09.06.2023

Bid submission closing (On line)

Bid submission includes:

i) Non statutory documents to be submitted under My Space

(Each sub-category item should be in multiple page single PDF file)
ii) BID - A (Should be in multiple page single PDF file)

iii) BID - B (Should be in multiple page single PDF file)

iv) BID - C (BOQ and price of consumables & spares etc.)

Detailed list of documents annexed at Section V Check-List Form

Non-statutory document (document uploaded in My Space), Bid - A &
Bid - B constitute the technical bid and Bid - C is the financial bid.

Any wrong or misleading information provided by the Tenderer during
submission of bids shall lead to summary cancellation of bid and may
lead to blacklisting in WEMSCL for at least 5 years.

Each scanned documents should have an index page indicating the
name of the documents enclosed with page number.

21.06.2023 up to 03:00
PM

Last date of submission of:

i)  Earnest Money Deposit (Copy of receipt of online submission of
EMD)

ii)  Hard copies of the documents uploaded in e-tender during bid
submission. No BOQ to be submitted in hard copy.

N.B.:
1) All the above documents are to be submitted at the registered
office
of WBMSCL.

It is essential that all documents in hard copy are to be placed before
the Committee and arranged in the same sequence as given in the
Check List. All the documents should be appropriately flagged.

21.06.2023 after 03:00
PM

Bid opening date for Technical Proposals (Online) (Bid A & B)

21.06.2023
03:30 PM

after

Bidders to remain present at WBMSCL office, Kolkata for identification
of the documents for the technical bid evaluation

To be notified later

10.

Functional demonstration of the equipment

To be notified later

Submission of non-statutory wanting document (if any)

To be notified later

10.

Opening of Financial Bid (Online)

To be notified later
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Section I: Instructions to Tenderers

A. Important information at a glance
(The item suffixed by “E” in bracket indicates Eligibility Criteria for a bidder)

1. Item wise Tender Details

SL No. ITEM QTY Warranty
1 C Arm Fluroscope X-ray Machine 1 )
2. Tender Fees : Exempted
3. Earnest Money Deposit (EMD) (E)
SL. No. ITEM AMOUNT IN INR INSTRUMENT
1 C Arm Fluroscope Xray Machine 40,000.00 (Online)

4. Annual Turnover requirements: (E)

The Tenderers should have annual sales turnover (i.e. total turnover of the company) of
minimum on an average of last three financial years (2019-20, 2020-2021, 2021-2022) as per
the Audited Accounts of the Organization as mentioned in the table below:

Sl No.

ITEM

Annual Turnover in Rs.

1

C Arm Fluroscope X-ray Machine

1Crore

5. (a) Time for Supplies & Commissioning of work from the date of issuance of Award of

Contract

SL. No.

ITEM

Time

1

C Arm Fluroscope X-ray Machine

30 Days
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(b) Payment Terms

|. General Terms
(i) The payment to manufacturing company or its subsidiary in India will be made under
Delivered Duty Paid contract.

(ii) The Tenderers should only quote in INR.

ll. Payment terms for Manufacturer/Indian Distributor

A. 80 % of the Base Price of the Equipment along with applicable GST shall be paid after
delivery and furnishing of Consignee Receipt Certificate (CRC) as per Format 3a.

B. Remaining 20% of the Base Price of the Equipment along with applicable GST shall be
paid after successful installation, commissioning and initial end user training by the
authorised service team of the supplier and furnishing of Satisfactory Installation
Certificate (SIC) as per Format 3b. The SIC shall be signed by the facility / end user or
issued after joint certification by authorised official(s) from WBMSCL and the facility/
end user.

Note:

Submission of required Performance Bank Guarantee and signing of Agreement are

mandatory for the processing of any Payment.
Base Price of Equipment(s) includes value of goods, accessories & ancillaries, freight charges,
installation, commissioning, end user training as many number of times as required during the
period of warranty and any other charges as applicable excluding GST. Applicable GST will be
paid extra.

Performance Security (PS)
(In the form of unconditional and irrevocable Bank Guarantee)

3% of the Bid Value (Validity should be till the completion of Warranty + 60 days).

Who can Bid (E)

a) Manufacturing Company or its subsidiary in India.

Or
b) Manufacturer’s Authorized Distributor or Business Partner or Agency
All the categories of the bidders should agree to remain responsible for providing
Comprehensive Maintenance Services (including all spares) and consumables for the
entire useful life of the Equipment during warranty and after expiry of the Warranty
Period.

Service Up time in Warranty & CMC

Working condition for a minimum period of 354 days out of a period of 365 days. (i.e.
97% uptime)

The response time to any fault should be not more than 6 hrs after call is logged.
Call Log by E-mail/Fax.
Time for rectification should not be more than 48 hours
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Maximum Downtime allowed without penalty: 72 hours. In case equipment is not useable
beyond the stipulated maximum down time the supplier will be required to install alternative
equipment for providing uninterrupted service.

Penalty beyond 72 hours downtime & if standby unit is not provided: Rs. 500 per 24 hours per
machine.

9. Liquidated damages for Delayed Delivery/Delayed setting up of Services

The percentage of 0.5% of the Invoice price for each week or part thereof, of delay until
actual delivery or performance, up to a maximum deduction of 5% of the Invoice price.

10. Experience and Technical Capacity (E)

Tenderers shall invariably furnish documentary evidence / Client's certificate of at least 3
(three) users of the quoted model in support of the satisfactory operation in India.

The bidders / manufacturers should have installed & provided after sales services of the
equipments of any model of the same make of at least 10% of the tender quantity for last 2
years at Govt. or Private Hospitals in India.

1. Restrictions under Rule 144(xi) of the general Financial Rules(GFRs),2017:As per office
memorandum from the Ministry of Finance, Govt. of India the following clause will be effective
from dated- 08.02.2021 where has been clearly mentioned that,“in case a bidder has proposed
to supply finished goods procured directly/indirectly from the vendors from the countries
sharing land border with India, such vendor will be required to be registered with the
competent Authority.”

12. Preference for S.S.I. units registered in West Bengal & PSUs in West Bengal:
Preference will be given to the S.S.I. units registered in West Bengal & PSUs in West Bengal
and State Based Other Manufacturers as per West Bengal Financial Rule incorporated under
notification No. 10500-F dated 19.11.04 as amended hereafter.

Exemption from payment of earnest money for tenders, payment of security deposits, if
selected and price preference for S.S.I. units registered in West Bengal & PSUs in West
Bengal will be given as per West Bengal Financial Rule incorporated under Finance
Department notification No. 10500-F, dated 19.11.2004 read with its amendments.

Bidders should upload valid registration certificate / document issued by Government
authority in support, if aforesaid exemption has been applied for. Any bid without EMD is
liable to be cancelled, if requisite document in support of availing such exemption(s) is not
submitted.

Notel: Warranty and CMC includes the equipment (including all accessories, ancillaries as given
in the specification of the particular equipment)

Note2: The Tenderers, who have downloaded the bid documents, shall be solely responsible for
checking these websites for any amendment, addendum issued subsequently to the
bid document and takes into consideration the same while preparing and submitting the
bids.

Bids will be opened in the presence of Tenderers' representative who chooses to attend on the
specified date and time. However, opening of bids will not be stopped for absence of any bidder or
his authorized representative at the notified time.

Page | 5



Note 3: Service Centers
» Preferably in three locations at Kolkata, Siliguri and Durgapur

Note 4: In case extension required, Bank Guarantees are to be renewed prior to 30 days of their
expiry.

13. General Instructions

a. Bidders are requested to study the tender document, terms & conditions carefully before
submitting their bids. Submission of tender shall be deemed to have been done after
careful study and examination of the tender document with full understanding of its
implications.

b. Tender documents should be downloaded from the E-tender portal of Govt. of West
Bengal at wbtenders.gov.in and the website of WBMSCL at www.wbmsc.gov.in. The
submission of bids should only be through online at wbtenders.gov.in.

c. All pages of the bid submitted must be signed and sequentially numbered by the Bidder.
All information in the offer must be in English. Information in any other language must be
translated to English. Failure to comply with this may render the offer liable to be
rejected. In the event of any discrepancy between the offer in a language other than
English and its English translation, the English translation will prevail.
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14. Scope of Bid

B. General

141  The type of goods and related services to be purchased for : Supply and Commissioning of C
Arm Fluoroscope X-Ray Machine for Department of Orthopaedics, Calcutta National
Medical College & Hospital, Kolkata as per the Schedule of Requirements.

15. Source of Funds

15.1 Funds received from the Department of H & FW, for the procurement of Medical Equipments on
behalf of the Department of H & FW.

16. Fraud and Corruption

i) It is WBMSCL policy to require that Tenderers, suppliers and contractors and their
subcontractors under WBMSCL contracts, observe the highest standard of ethics during the
procurement and execution of such contracts. In pursuance of this policy, WBMSCL.:

(a)

Defines, for the purposes of this provision, the terms set forth below as follows:

(i)

(i)

(iii)

(iv)

Bribery is the act of unduly offering, giving, receiving or soliciting anything of
value to influence the process of procuring goods or services, or executing
contracts;

Extortion or coercion is the act of attempting to influence the process of
procuring goods or services, or executing contracts by means of threat of injury
to person, property or reputation;

Fraud is the misrepresentation of information or facts for the purpose of
influencing the process of procuring goods or services, or executing the
contracts, to the detriment of WBMSCL or other participants;

Collusion is the agreement between Tenderers designed to result in bids at
artificial prices that are not competitive.

Will reject a proposal to award a contract if it determines that a vendor recommended
for award has engaged in corrupt practices in competing for the contract in question;
Will declare a vendor ineligible, either indefinitely or for a stated period of time, to
become a WBMSCL registered Vendor if it at any time determines that the vendor has
engaged in corrupt practices in competing for or in executing a WBMSCL contract;

Will cancel or terminate a contract if it determines that a vendor has engaged in
corrupt practices in competing for or in executing a WBMSCL contract;

Will normally requires a WBMSCL vendor to allow WBMSCL, or any person that
WBMSCL may designate, to inspect or carry out audits of the vendor's accounting
records and financial statements in connection with the contract.
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i)

Any vendor participating in WBMSCL's procurement activities, shall facilitate to WBMSCL
personnel upon first request, all documents, records and other elements needed by WBMSCL
to investigate the allegations of misconduct by either vendors or any other party to the
procurement activities. The absence of such cooperation may be sufficient grounds for the
debarment of the vendor from WBMSCL vendor roster and may lead to suspension following
review by WBMSCL Vendor Review Committee.

It is required that Vendors, their subsidiaries, agents, intermediaries and principals cooperate
with WBMSCL Internal Audit Group as well as with other investigations authorized by
WBMSCL or by the Government of West Bengal or the Central Government as and when
required. Such cooperation shall include, but not be limited to, the following: access to all
employees, representatives, agents and assignees of the vendor; as well as production of all
documents requested, including financial records. Failure to fully cooperate with
investigations will be considered sufficient grounds to allow WBMSCL to repudiate and
terminate the contract and to debar and remove the supplier from WBMSCL's list of
registered vendors.

17. Eligible Tenderers

1)

iii)

18.

A Tenderer and all parties constituting the Tenderer may have the nationality of any
country.

A Tenderer shall not have a conflict of interest. All Tenderers found to have conflict of
interest shall be disqualified. Tenderers may be considered to have a conflict of interest
with one or more parties in this bidding process, if they:

a) are or have been associated in the past, with a firm or any of its affiliates which have
been engaged by WBMSCL to provide consulting services for the preparation of the
design, specifications and other documents to be used for the procurement of the
Goods to be purchased under these Bidding Documents ; or

A Tenderer that is under a declaration of ineligibility by WBMSCL in accordance with
Instructions to Tenderers at the date of contract award, shall be disqualified. Tenderers
shall not be eligible to submit a bid when at the time of bid submission:

Suppliers are already suspended by WBMSCL, or,
Suppliers are suspended by the Government of West Bengal or Central Government or
any other State Government or WBMSCL,

Suppliers have been declared ineligible by Government of West Bengal or Central
Government or any other State Government or WBMSCL.

Eligible goods and related services

1)

All the goods and related services to be supplied under the Contract may have their
origin in any country.

For purposes of this Clause, the term “origin” means the country where the goods have
been mined, grown, cultivated, produced, manufactured or processed; or, through
manufacture, processing, or assembly, another commercially recognized article results
that differs substantially in its basic characteristics from its components.
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C. Contents of Bidding Documents

19. Sections of Bidding Documents

1)

iii)

The Bidding Documents consist of:

e  Section I. Instructions to Tenderers
Section Il. General Conditions for Goods (GCG)
Section Ill. Special Conditions of Contract (SCC)
Section IV. Schedule of Requirements
Section V. Bidding Forms
Section VI. Contract Forms

The Tenderer is expected to examine all instructions, forms, terms and specifications in
the Bidding Documents. Failure to furnish all information or documentation required by
the Bidding. Documents may result in the rejection of the bid.

Tenderers are cautioned to read the specifications carefully (see Section IV - Schedule of
Requirements), as there may be special requirements. The technical specifications
presented herein are not to be construed as defining a particular manufacturer’'s product.
Tenderers are encouraged to advise WBMSCL, if they disagree.

The specifications are the minimum requirements for the products. Products offered must
meet or exceed requirements mentioned in technical specifications. The products shall
conform in strength, quality and workmanship to the accepted standards of the relevant
industry. Modifications of or additions to basic standard products of less size or capability
to meet these requirements will not be acceptable.

20. Clarification of Bid Document

A prospective Tenderer requiring any clarification of the Bidding Documents shall contact
WBMSCL in writing at procurement@wbmsc.gov.in

21. Amendment of Bid Document

At any time prior to the deadline for submission of bids, WBMSCL may amend the Bid
Document by issuing amendment to be uploaded in the e-tender portal & website of
WBMSCL.
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22.

23.

24,

25.

26.

27.

II) To give prospective Tenderers reasonable time in which to take an amendment into

account in preparing their bids, WBMSCL may, at its discretion, extend the deadline for
the submission of bids.

D. Preparation of Bids

Tenderers are to prepare and submit the following:

i) Non statutory documents to be submitted under My Space
ii) BID - A (Should be in multiple page single PDF file)

iii) BID - B (Should be in multiple page single PDF file)

iv) BID - C (BOQ and Cost of Consumables & Spares)

Details are given in “Submission and Opening of Bids”

Cost of Bidding
The Tenderer shall bear all costs associated with the preparation and submission of its bid.

Language of Bid

The Bid, as well as all correspondence and documents relating to the bid exchanged by the
Tenderer and WBMSCL, shall be written in the English language. Supporting documents and
printed literature that are part of the Bid, if submitted in any other language provided they are
accompanied by an accurate translation of the relevant passages into English and duly
authenticated.

Alternative Bids
Alternative Bids will not be accepted.

Bid Prices
26.1 The prices in the BOQ shall conform to the requirements as specified in the tender.

26.2 The Incoterms shall be governed by the rules prescribed in the Incoterms 2010,
published by The International Chamber of Commerce.

26.3 Prices quoted by the Tenderer shall be fixed during the Tenderer's performance of the
Contract and not subject to variation on any account.

Currencies of Bid
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28.

29.

30.
301

30.2

31.

32.
321

322

323

1) The Tenderer shall quote in INR only.

Documents Establishing the Conformity of the Goods and Related Services

To establish the conformity of the goods and related services to the Bidding Documents, the
Tenderer shall furnish as part of its Bid the documentary evidence that the Goods conform
to the technical specifications and standards specified in Section IV, Schedule of
Requirements.

Documents Establishing the Qualifications of the Tenderer
As per Form 2: Check-List of Section V of the bid document.

Period of validity of Bids

Bids shall remain valid for a period of 2 (Two) years from the date of opening of financial bid. A
bid valid for a shorter period than specified in previous lines shall be rejected by WBMSCL as
non responsive.

In exceptional circumstances, prior to the expiration of the bid validity period, WBMSCL may
request Tenderer to extend the period of validity of their bids and EMD. In the event of the
request for such extension beyond bid validity period, the bidder may or may not accept
such request. In case, the bidder refuses to accept the request, the EMD of the bidder shall
not be forfeited.

Period of validity of the bid price:

The bid price shall remain valid for a period of 2 (Two) years from the date of opening of the
financial bid.

Earnest Money Deposit (EMD):

The EMD shall be paid, in favour of “West Bengal Medical Services Corporation Limited”,
GN-29, Swasthya Bhawan, Sec-V, Salt Lake, Kolkata- 700091 in the amount as provided in
the Schedule of Requirements anddenominated in INR.

Any bid not accompanied by a substantially responsive EMD in accordance with Instructions
to Tenderers shall be rejected by WBMSCL as non-responsive.

The EMD of unsuccessful Tenderers shall be returned as promptly as possible upon the
successful Tenderer’'s furnishing of the Performance Security pursuant to Instructions to
Tenderers

The EMD may be forfeited:

if a Tenderer withdraws its bid during the period of bid validity specified by the Tenderer on the
Bid Submission Form, except as provided in Instructions to Tenderers; or

if the successful Tenderer fails to:

sign the Contract in accordance with Instructions to Tenderers;

furnish a Performance Security in accordance with Instructions to Tenderers

Signing of Bid - The bid document should be digitally signed and uploaded on the E-tender
portal.

Withdrawal, Substitution and Modification of Bids
The bid once submitted cannot be withdrawn but prior to the deadline prescribed for
submission of bids, a Tenderer may substitute, or modify its Bid after it has been submitted.

The objective of this bid is to ensure supply of best quality equipment at the most
competitive price. If at any stage of the bidding, including at the stage of financial
evaluation, it appears that the tendered rate is artificially hiked or is much lower compared
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35.

to the prevailing market price and available rates of similar or identical composition with
the government, WBMSCL reserves the right to cancel the bids.

Confidentiality

Any effort by a Tenderer to influence WBMSCL in the examination, evaluation, comparison
of the bids or contract award decisions may result in the rejection of its Bid.

Notwithstanding Instructions to Tenderers from the time of bid opening to the time of

Contract Award, if any Tenderer wishes to contact WBMSCL on any matter related to the
bidding process, it should do so in writing.
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E. Submission and Opening of Bids

36. The following are to be submitted:

i) Non statutory documents to be submitted under My Document

(Each sub-category item should be in multiple page single PDF file)

Guidelines for uploading documents in My Document:

SL
No.

Category Name

Sub - Category
Name

Document Name

CERTIFICATES

CERTIFICATES

a) PAN Card
b) 15 - digit Goods and Services Taxpayer
Identification Number (GSTIN)

CREDENTIAL

CREDENTIAL

Performance Statement Form (For the period of last
three calendar years ending December 2022) - Form 7
of Section V
1. Submitted document should be supported with
Work order / supply order copy

2. Proof of installation (Installation certificate /
Service report duly signed by the hospital /
healthcare facility) against the work order

OR

Proof of payment against supply and
installation against the work order

that the bidder have supplied medical equipment in
Hospitals in India during the last 3 (three) calendar
Years

DECLARATION

DECLARATION1

Income Tax returns for assessment year (2019-20,
2020-21, 2021-22)

DECLARATION2

Tender Form as per Form 1

EQUIPMENT

MACHINERIES

Manufacturer’'s Authorization (If applicable) as per
Form 5 of Section V

(ii) Statutory Documents
(a) BID - A (Should be in multiple page single PDF file)

EMD (Scanned copy of the instrument through which EMD have been submitted) in online

(b) BID - B (Should be in multiple page single PDF file)

Model of the equipment offered for (Self Declaration) with Technical Data Sheet

Comparative Data Table of the Technical Specifications (Form No. 4 of Section V)

1 set of Brochure of the offered product / model.

1
2
3
4

Standard & safety certification (European CE ( 4 digit notified body) / US FDA approved
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Self declaration by the Tenderer for agreeing that WBMSCL will do Quality Check by Third
Party Agency, If required

b Pre-requisites of installation [Power (KVA, Phase, Hz) and any other requirement, if any]

Average Annual Turnover of the Company in medical equipment division during the last 3
7 Financial Years (2019-20, 2020-21and 2021-2022) (in INR) - to be certified by practicing
Chartered Accountant as per format given in FORM 9

8 Form 10: Declaration of Quality Certification of Equipment (as applicable)

9 Form 11: BID SECURITY (BANK GUARANTEE) FORM

10 Form 12: Basic information Form

Non-statutory document (document uploaded in My Space), Bid - A & Bid - B constitute the
technical bid

iii) BID - C [Bill of Quantity (BOQ) and Prices for Consumables & Spares]
BOQ shall contain the financial quotes in respect of the following;

A. Base Price of Equipment (BP): includes value of goods, accessories & ancillaries, freight
charges, installation, commissioning, end user training as many number of times as required
during the period of warranty and any other charges as applicable excluding GST. Applicable GST
will be paid as extra.

B. Buyback Value of the existing C-Arm Machine (1 no) to be quoted separately in Form 7

Comparison of Financial Bids would be based on [{(A) - (B)] as formulated in the BoQ and
Form 7.

The rates quoted shall be firm and no variation will be allowed during the period of contract.
Cost of Consumable items which would likely to be procured in staggered manner or as per
requirement of the end user for next 10 years.

Buy back value will be deducted from the L1 bidder against the
Payment of base price of the equipment.

Comparison of Financial Bids would be based on the quoted Basic Price of the equipment quoted by
the bidder. The rates quoted shall be firm and no variation will be allowed during the period of
contract.

The Tenderer should upload the following statements in PDF in addition to BOQ in .xls

() Breakup for Duties and Taxes (as per Form 7 of Sec V) for equipment.
(i) Cost of Consumables & Spares as per Form 8 (a) and 8 (b).

Detailed list of documents annexed at Form 1 Check-List Form, Section V

Comprehensive Maintenance Contract (CMC): The selected bidder shall enter into CMC after
expiry of warranty and CMC should include the following:

i. The equipment including all other accessories and ancillaries as given in the specifications of
the equipment including X-Ray Tube, UPS, UPS Battery etc.

e Bidders must enter in to the CMC with WBMSCL directly / third party as authorized by H&FW
Dept/ WBMSCL etc. Bidder must accept the same CMC rate, if the CMC is offered by the third
party/WBMSCL then no escalation, no extra cost will be provided. If any bidder failed to
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execute the CMC with WBMSCL or third party (as authorized by WBMSCL or H&FW
Department), WBMSCL may initiate legal action against the selected bidder. The selected
bidder may be debarred to participate in the future tender

The execution of CMC of any equipment will be at sole discretion of the WBMSCL
management.
As per tender terms and condition third party items should be included within the CMC rate.

Breakdown Calls: as many numbers as may be required to attend to resolve the complaint
lodged by the end-users.

Preventive Maintenance: The selected bidder should attend periodic planned preventive
maintenances in the following manner:

Mandatory preventive
Maintenance Service (PMS)
visit per year

Equipments Remarks

Warranty CMC

C Arm Fluroscope
X-ray Machine

1. Supplier/ authorised service provider
must attend all breakdown calls
during warranty / CMC period.

2.The  supplier  should  provide
Preventive Maintenance Services
(PMS) yearly / bi - yearly / quarterly
in equal interval to fulfill the
minimum number of mandatory PMS
as recommended in the previous
column during warranty / CMC
period.

3.The preventive maintenance includes
testing & calibration as per technical
/ service / operational manual,
spares, all software updates and
labour.

The cost for Year wise CMC charges after completion of 2 (two) years warranty in percentage of
the sum of guoted price of the equipment in the BOQ to be paid to the selected bidder(s) in the
following manner:

CMC CMC CMC CMC CMC CMC CMC | CMC CMC CMC
charges | charg | charges | charge | charge | charg | charg | charg | charg | charg
in esin in sin sin es in esin | esin es in es in
ITEM percent | perce | percent | percen | percen | perce | perce | perce perce | perce
age(%) | ntage( | age(%) | tage(% | tage(% | ntage( | ntage( | ntage( | ntage( | ntage(
for %) for for ) for ) for %) for | %) for | %) for | %) for | %) for
Yearl Year? Year3 Year4d | Yearb | Yearé | Year7 | Year8 | Year9 | YearlO
C-Arm
machin 3.0 3.25 3.50 3.75 4.0 4.25 4.50 4.75 5.0 5.25
e

4 Periodic Calibration: The selected bidder will also undertake periodic calibrations as would
be required for quality certification desired by the end-user facilities.
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The Tenderer should upload the following statements in PDF in addition to BOQ in .xls
(iii) Breakup for Duties and Taxes (as per Form 7 of Sec V for equipment.
(iv) Cost of Consumables & Spares as per Form 8(a) and 8(b).

Detailed list of documents annexed at Form 1 Check-List Form, Section V

Bidders shall quote only those products in the bid which are not obsolete in the market and
has at least 10 years residual market life i.e. the offered product shall not be declared end-
of-life by the OEM before this period.

If at any time it is found that the agency has been selected by quoting the same make &
model of the equipment in the bid of any organization under Central/State govt. and continue
their CMC support 10 years after the installation, then bidder has to extend the same service
to WBMSCL for procuring the same machine before the Award of Contract issued in the
present case. May be the age of the equipment supplied to WBMSCL more than (10+3) or 13
years.

Any wrong or misleading information provided by the Tenderer during submission of bids
may lead to summary cancellation of bid, blacklisting in WBMSCL for at least 5 years and
forfeiture of EMD.

Each scanned documents should have an index page indicating the name of the

documents enclosed with Page no.

The Earnest Money will be refunded within 15 days after finalization of the tender and/ or
submission of Performance Bank Guarantee.
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F. Evaluation and Comparison of Bids

37. Evaluation of Bids
(A) Technical Evaluation

During the tender evaluation process Non-statutory document (document uploaded in My
Space), Bid - A & Bid - B constituting the technical bid will be opened first and evaluated.
The determination of Technical qualification status of a bidder will be based on the
following:

i) Scrutiny of Form 1 (NIT Acceptance Form) duly notarized

ii) Scrutiny of documentary evidence as per Form 2: Check-list, Section V of Bid
document submitted by the Tenderers

iii) Evaluation of Spec indicator-

Bidders will have to arrange for functional demonstration of the offered equipment on the
notified date. The evaluation of the spec indicator will be made based on the reports of the
functional demonstration of the equipment. The functional demonstration (i.e.
onsite/offsite) of the equipment is purely at the discretion of the Technical Bid
Evaluation Committee and its input shall be treated as only corroborative in nature and
will not be a substitute for technical evaluation of the document submitted along with the
bid. The decision of the Technical Committee in this regard will be final.

Bidder has to comply with all Essential parameters of the technical specifications except
deviation(s) which will be considered minor and acceptable by the team of experts to be
engaged by WBMSCL to take working / functional demonstration of the offered
equipments.

A bidder will be considered technically qualified if,
1. Comply with i) & ii) and qualify in iii) above

B. Financial Evaluation

Financial Bids (Bid - C) of the technically qualified Bidders would only be opened. Comparison of
Financial Bids would be based on [(A) - (B)] as mentioned in “Submission and Opening of Bids”
quoted by the tenderers. L1 bidder will be selected based on “quoted price in the BOQ (Excluding all
taxes & duties) minus Bye Back Value which will be quoted in the Form 7”. This calculation will be
done manually for selection of the L1 bidder.

THE DECISION OF THE WBMSCL AUTHORITY WILL BE FINAL AND BINDING IN THIS MATTER.

38. Responsiveness of Bids
38.1 WBMSCL's determination of a bid's r