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Bid Reference No.: WBMSCL/NIT

Amendment-II 
 

i. Comprehensive Maintenance Contract (CMC):
warranty and CMC should include the following:

i. The equipment including all other accessories and ancillarie
equipment  

 Bidders must enter in to the CMC with WBMSCL directly / third party as authorized by H&FW Dept/ 
WBMSCL etc. Bidder must accept the same CMC rate, if the CMC is offered by the third 
party/WBMSCL then no esc
CMC with WBMSCL or third party (as authorized by WBMSCL or H&FW Department), WBMSCL may 
initiate legal action against the selected bidder. The selected bidder may be debarred to p
in the future tender 

 The execution of CMC of any equipment will be at sole discretion of the WBMSCL management.

 As per tender terms and condition third party items should be included within the CMC rate.

 Breakdown Calls:  as many numbers as may 
by the end-users. 

 Preventive Maintenance:
maintenances in the following manner:

 

 

 

 

 
 

 
Notice Inviting e-Tender 

 

West Bengal Medical Services Corporation
Swasthya Sathi 

GN-29, Salt Lake, Sector-V 
Kolkata-700091  

Phone No (033) 40340307/320 
E mail: procurement@wbmsc.gov.in 

 

Supply and Commissioning of Medical Equipment for Cath Lab of Midnapore
College & Hospital, Paschim Midnapore 

[Bid Reference No.: WBMSCL/NIT-235/2023,(Schedule-I to IV); Dated:10-05-2023](1st Call

     (Submission of Bid through online) 
 

WBMSCL/NIT- 322/2023                                            

Comprehensive Maintenance Contract (CMC): The selected bidder shall enter into CMC after expiry of 
warranty and CMC should include the following: 

The equipment including all other accessories and ancillaries as given in the specifications of the 

Bidders must enter in to the CMC with WBMSCL directly / third party as authorized by H&FW Dept/ 
WBMSCL etc. Bidder must accept the same CMC rate, if the CMC is offered by the third 
party/WBMSCL then no escalation, no extra cost will be provided. If any bidder failed to execute the 
CMC with WBMSCL or third party (as authorized by WBMSCL or H&FW Department), WBMSCL may 
initiate legal action against the selected bidder. The selected bidder may be debarred to p

The execution of CMC of any equipment will be at sole discretion of the WBMSCL management.

As per tender terms and condition third party items should be included within the CMC rate.

as many numbers as may be required to attend to resolve the complaint lodged 

Preventive Maintenance: The selected bidder should attend periodic planned preventive 
maintenances in the following manner:  

West Bengal Medical Services Corporation Limited 

 

of Midnapore Medical 

2023](1st Call)] 

       Dated-22.06.2023 

The selected bidder shall enter into CMC after expiry of 

s as given in the specifications of the 

Bidders must enter in to the CMC with WBMSCL directly / third party as authorized by H&FW Dept/ 
WBMSCL etc. Bidder must accept the same CMC rate, if the CMC is offered by the third 

alation, no extra cost will be provided. If any bidder failed to execute the 
CMC with WBMSCL or third party (as authorized by WBMSCL or H&FW Department), WBMSCL may 
initiate legal action against the selected bidder. The selected bidder may be debarred to participate 

The execution of CMC of any equipment will be at sole discretion of the WBMSCL management. 

As per tender terms and condition third party items should be included within the CMC rate. 

be required to attend to resolve the complaint lodged 

The selected bidder should attend periodic planned preventive 



Equipment 

Mandatory preventive 
Maintenance Service (PMS) visit 

per year Remarks 

Warranty CMC 

Defibrillator  
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1. Supplier/ authorised service provider 
must attend all breakdown calls during 
warranty / CMC period. 

2. The supplier should provide Preventive 
Maintenance Services (PMS) yearly / bi - 
yearly / quarterly in equal interval to 
fulfill the minimum number of mandatory 
PMS as recommended in the previous 
column during warranty / CMC period. 

3. The preventive maintenance includes 
testing & calibration as per technical / 
service / operational manual, spares, all 
software updates and labour. 

BIPAP Machine 

ETO sterilizer Machine 

Echocardiogram 
Machine with Adult, 
Pediatric, vascular and 
TEE probe 

 

The cost for Year wise CMC charges after completion of 2 (two) years warranty in percentage of the sum 

of quoted price of the equipment in the BOQ to be paid to the selected bidder(s) in the following manner: 

 

 

 

ITEM 

CMC 
charge

s in 
percent
age(%) 

for 
Year1  

CMC 
charge

s in 
percent
age(%) 

for 
Year2 

CMC 
charge

s in 
percent
age(%) 

for 
Year3 

CMC 
charg
es in 
perce
ntage

(%) 
for 

Year4 

CMC 
charg
es in 
perce
ntage

(%) 
for 

Year5 

CMC 
charge

s in 
percent
age(%) 

for 
Year6 

CMC 
charge

s in 
percent
age(%) 

for 
Year7 

CMC 
charge
s in 
percent
age(%) 
for 
Year8 

CMC 
charge

s in 
percent
age(%) 

for 
Year9 

CMC 
charges in 
percentag
e(%) for 
Year10 

Defibrillator  3.0 3.25 3.50 3.75 4.0 4.25 4.50 4.75 5.0 5.25 

BIPAP 
Machine 

3.0 3.25 3.50 3.75 4.0 4.25 4.50 4.75 5.0 5.25 

ETO sterilizer 
Machine 

3.0 3.25 3.50 3.75 4.0 4.25 4.50 4.75 5.0 5.25 

Echocardiogr
am Machine 
with Adult, 
Pediatric, 
vascular and 
TEE probe 

4.0 4.25 4.50 4.75 5.0 5.25 5.50 5.75 6.0 6.25 


