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Bid Number: GEM/2022/B/237308:
Dated: 23-07-202z

Bid Document

Bid Details

Bid End Date/Time

13-08-2022 19:00:00

Bid Opening Date/Time

13-08-2022 19:30:00

Bid Offer Validity (From End Date)

65 (Days)

Ministry/State Name

West Bengal

Department Name

Health And Family Welfare Department West Bengal

Organisation Name

West Bengal Medical Services Corporation (wbmsc) Kolkata

Office Name

West Bengal

Total Quantity

1

Item Category

16 slice CT Scan Machine (Q3)

Minimum Average Annual Turnover of the
bidder (For 3 Years)

2500 Lakh (s)

Years of Past Experience Required for

and Turnover

. . . 3 Year (s)
same/similar service
MSE Exemption for Years of Experience and No
Turnover
Startup Exemption for Years of Experience No

Document required from seller

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),0OEM Authorization Certificate,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Comprehensive Maintenance Charges
Required

Yes

Time allowed for Technical Clarifications
during technical evaluation

2 Days

Evaluation Method

Total value wise evaluation

EMD Detail
Advisory Bank ICICI
EMD Percentage(%) 0.50
EMD Amount 750000
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ePBG Detail

Advisory Bank ICICI
ePBG Percentage(%) 10.00
Duration of ePBG required (Months). 26

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable.

Beneficiary:

Managing Director

WEST BENGAL, Health and Family Welfare Department West Bengal, West Bengal Medical Services Corporation

(WBMSC) Kolkata ,
(West Bengal Medical Services Corporation Ltd)

Splitting
Bid splitting not applied.

MIl Purchase Preference

MIl Purchase Preference No

MSE Purchase Preference

MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of
certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountan
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution
incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed financial years
after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above in
the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in suppor
of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary
product having highest value should meet this criterion.

3. Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bid Inviting Authority : Purchase
preference will be given to MSEs as Micro and Small Enterprises from the State of Bid inviting Authority. If the biddet
wants to avail the Purchase preference, the bidder must be the manufacturer of the offered product in case of bid fo
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises
In respect of bid for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If L-1 is not
an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase preference /price band
defined in relevant policy, such Seller shall be given opportunity to match L-1 price and contract will be awarded for
percentage of 25 % of total quantity as defined/ decided in relevant policy.
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4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will
also be allowed to participate in RA in following cases:

i
ii.
iii.
iv.
V.

If number of technically qualified bidders are only 2 or 3.
If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.

In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
If L-1 is non-Mll and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

Pre-Bid Date and Time

Pre-Bid Venue

27-07-2022 12:00:00

WBMSCL, Conference Room

16 Slice CT Scan Machine ( 1 pieces)

Brand Type

Unbranded

Technical Specifications

Buyer Specification Document

Download

Comprehensive Maintenance

Warranty of required product

2 Year

Comprehensive Maintenance Duration (Post
Warranty)

8 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer and Quantity

Consignee/Reporti . .
S.No. ng Officer Address Quantity Delivery Days
. 700091,Swasthya Sathi, GN-29,
1 Abir Kumar Sasmal Sector V., Salt Lake 60

Buyer added Bid Specific Additional Scope of Work

S.No. Document Title

Description

Applicable i.r.o. Items
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/569776/54/78/703/CatalogAttrs/SpecificationDocument/2022/7/22/image_269_2022-07-22-12-36-43_1fc6ead2a3339003c822e2668bdbd3b7.pdf

S.No. Document Title Description Applicable i.r.o. Items

Specifications for

Turnkey Work
! y Specifications for Turnkey Work 16 Slice CT Scan Machine(1)

View

Payment Terms

View Payment Terms 16 Slice CT Scan Machine(1)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added wit
due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are generalizec

and would not lead to any restrictive bidding.

Buyer Added Bid Specific Terms and Conditions

1.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following
address Islampur SDH - - - -,

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name
West Bengal Medical Services Corporation Ltd Account No. 105605003391 IFSC Code ICIC0001056 Bank
Name ICICI BANK Branch address BIDHANNAGAR, SALT LAKE, SECTOR-V.

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-line
transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Generic

Bidders shall quote only those products in the bid which are not obsolete in the market and has at least 7
years residual market life i.e. the offered product shall not be declared end-of-life by the OEM before this
period.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever
is lower), subject to the maximum of quoted GST %.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
ATC:

1. Bidders should arrange for an onsite functional demonstration of the offered equipment on the
notified date at facility where installed in India. The evaluation of the spec indicator will be mad:
based on the reports of the onsite functional demonstration of the equipments. The onsiti
functional demonstration of the equipment is purely at the discretion of the Technical Bic
Evaluation Committee and its input shall be treated as only corroborative in nature and will no
be a substitute for technical evaluation of the document submitted along with the bid. Th
decision of the Technical Committee in this regard will be final.
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/3612721/1658560512.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/3612721/1658560727.pdf

Bidder has to comply with all parameters of the technical specifications except deviation(s) which wil
be considered minor and acceptable by the team of Experts to be engaged by WBMSCL to tak
working / functional demonstration of the offered equipments.

2. Preference for S.S.l. units registered in West Bengal & PSUs in West Bengal:

In addition to all other terms and conditions as stated herein, the relevant provision of memo ni
10500F dated 19.11.2004 with subsequent amendments issued by Finance Department; Govt. ¢
West Bengal shall also apply.

EMD exemption of other State MSME is not allowed as per WBFD memo no. 10500F date

19.11.2004; such bids shall liable to be cancelled.

3. Availability of Service Centers: OEM / Bidder must have a Functional Service Centre in Kolkat
and have capability of providing service throughout West Bengal.

4. Successful bidder/OEM will have to ensure that adequate number of dedicated technical servic
personals / engineers are designated / deployed for attending to the Service Request in a tim
bound manner and for ensuring Timely Servicing / rectification of defects during warranty & CM
period.

5. Anaesthesia Workstation with Ventilator should be provided with the machine havin
USFDA and CE Certified product- 1 no.

6. As many as number required, end user training must be provided within the warranty peric
without any charges.

7. Imposition of restrictions on bidder as per Memorandum bearing West Bengal Financ
Department Memo No. 202-F(Y) Dated 18.01.2021 read with F.No.6/18/2019-PP|
dated 23.07.2020 of Ministry of Finance, Government of India where has been clear
mentioned that, any bidder from a country which shares a land border with India will be eligible to bi
in any procurement whether of goods, services (including consultancy services and non-consultanc
services) or works (including sub-contracts and turnkey projects) only if the bidder is registered wit
the Competent Authority.

8. Liquidated Damages for Delayed Delivery:

The percentage of 0.5% of the Invoice Price for each week or part thereof for each week or pa
thereof of delay until actual delivery or performance upto a maximum deduction of 5% of the Invoic
price.

9. Earnest Money Deposit (EMD) (E)

Sl no Item Amount In Lakh Instrument
INR | Ar
1 16 Slice CT Scan 7.5 Offline (In the form of Bank Guarantee) as per
Machine ’ Form 4 / Online through RTGS/ NEFT

bid not accompanied by a substantially responsive EMD in accordance with Instructions to Tenderer
shall be rejected by WBMSCL as non-responsive.

@ The EMD of unsuccessful Tenderers shall be returned as promptly as possible upon the successft
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Tenderer’s furnishing of the Performance Security pursuant to Instructions to Tenderers

@ The EMD may be forfeited:
(a) if a Tenderer withdraws its bid during the period of bid validity specified by the Tenderer oi
the Bid Submission Form, except as provided in Instructions to Tenderers; or

(b) if the successful Tenderer fails to:
(i) Sign the Contract in accordance with Instructions to Tenderers;

(ii) Furnish a Performance Security in accordance with Instructions to Tenderers

10. Hard Copy of the uploaded document to be submitted upto 2 PM of 2 (Two) working days of bi
closing date.

11. https://ec.europa.eu/growth/tools-databases/nando/index.cfm?fuseaction=notifiedbody.main

The medical equipment should be USFDA and European CE (4 digit European notified body). Th
organization those are issued CE certificate should be enlisted in the above link. If any clarificatio
required, the bidder should show us the document in the above link. The Quoted model name & mak
should be mentioned in the certificate.

12. Pre-Bid Meeting : Wednesday , July 27 ; 12:00 Noon - 4:00 PM

Physically presence of the bidders are mandatory at Conference Room of West Bengal Medic:
Services Corporation (WBMSC), at 2nd floor , Swasthya Sathi Building, Swasthya Bhawan , Kolkata
700091

13. Service Up time in Warranty & CMC:

16 Slice CT Scan Machine

Working condition for a minimum period of 354 days out of a period of 365 days.(i.e. 97%
uptime)

INR 25,000/- per 24 hour per machine upto a maximum deduction of 5% of the invoice price.

14. Any wrong or misleading information provided by the Tenderer during submission of bids ma
lead to summary cancellation of bid, blacklisting in WBMSCL for at least 5 years and forfeiture «
EMD.

15.The Tenderer is expected to examine all instructions, forms, terms and specifications in th
Bidding Documents. Failure to furnish all information or documentation required by the Biddin¢
Documents may result in the rejection of the bid.

16. A prospective Tenderer requiring any clarification of the Bidding Documents shall contac
WBMSCL in writing at procurement@wbmsc.gov.in

17.To give prospective Tenderers reasonable time in which to take an amendment into account i
preparing their bids, WBMSCL may, at its discretion, extend the deadline for the submission of bids.

18. Cost of Bidding

The Tenderer shall bear all costs associated with the preparation and submission of its bid.
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19. Language of Bid

The Bid, as well as all correspondence and documents relating to the bid exchanged by the Tenderer an
WBMSCL, shall be written in the English language. Supporting documents and printed literature that are pa
of the Bid, if submitted in any other language provided they are accompanied by an accurate translation «
the relevant passages into English and duly authenticated.

20. Prices quoted by the Tenderer shall be fixed during the Tenderer’s performance of the Contract and no
subject to variation on any account.

21. Currencies of Bid
The Tenderer shall quote
(i) The rate of the equipment & Domestic Goods in INR only.
(ii) Cost of Turnkey work in INR only.
(iii)Cost of year wise CMC charges in INR only.

22. The objective of this bid is to ensure supply of best quality equipment at the most competitive price. If
any stage of the bidding, including at the stage of financial evaluation, it appears that the tendered rate
artificially hiked or is much lower compared to the prevailing market price and available rates of similar «
identical composition with the government, WBMSCL reserves the right to cancel the bids.

23. Confidentiality

@ Any effort by a Tenderer to influence WBMSCL in the examination, evaluation, comparison of the bids ¢
contract award decisions may result in the rejection of its Bid.

@ Notwithstanding Instructions to Tenderers from the time of bid opening to the time of Contract Award,
any Tenderer wishes to contact WBMSCL on any matter related to the bidding process, it should do s
in writing.

24. Comprehensive Maintenance Contract (CMC): The selected bidder shall enter into CMC after expiry «
warranty and CMC should include the following:

a) The equipment including all other accessories and ancillaries as given in the specifications of tF
equipment including UPS, UPS Battery etc.

b) The scope of work under CMC and its year wise rate for the same is noted in the table below:

Mandatory preventive
Maintenance Service

Equipments (PMS) visit per year Remarks
Wal;;'ant CMC

1. Supplier/ authorised service provider must
attend all breakdown calls during warranty |
CMC period.

2. The supplier should provide Preventive
Maintenance Services (PMS) yearly / bi
yearly / quarterly in equal interval to fulfil

16 Slice CT Scan the minimum number of mandatory PMS at

Machine recommended in the previous column during
warranty / CMC period.

3. The preventive maintenance include:
testing & calibration as per technical
service / operational manual, spares, al
software updates and labour.
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25.THE DECISION OF THE WBMSCL AUTHORITY WILL BE FINAL AND BINDING IN THIS MATTER.

a) Responsiveness of Bids

@ WBMSCL's determination of a bid’s responsiveness is to be based on the contents of the bid itself.

@ A substantially responsive Bid is one that conforms to all the terms, conditions and specifications of tt
Bidding Documents without material deviation, reservation, or omission. A material deviatio
reservation, or omission is one that:

(i) Affects in any substantial way the scope, quality, or performance of the goods and related service
specified in the Contract; or

(ii)Limits in any substantial way, inconsistent with the Bidding Documents, WBMSCL'’s rights or tt
Tenderer’s obligations under the Contract; or

(iii) If rectified would unfairly affect the competitive position of other Tenderers presenting substantial
responsive bids.

b) WBMSCL considers material deviation to include but not to be limited to the following situations:
(a) During technical evaluation of bids (verification of formal criteria):

* Lack of proper bid securities in terms of change in the wording (not consistent with the prescribe
format), amount or validity period.

e Absence of bid form, change in the wording (not consistent with the prescribed format) or lack !
signature in the key portions of the bid form,

e The Tenderer does not accept important Contract conditions, i.e. related to Performance Security
Warranty, Force Majeure, Applicable Law, Delivery Schedule, Payment Terms, Limitation of Liability
etc.

* Specifications of the item quoted vary in one or more significant respect(s) from the minimui
required Technical Specifications.

26.Domestic Preference

Companies based and manufacturing in India shall not be a factor in bid evaluation.
27.Financial evaluation

The financial bids of only those bidders who qualify in the technical bids will be opened.
28.WBMSCL'’s Right to Accept Any Bid and to Reject Any or All Bids

WBMSCL reserves the right to accept or reject any bid and to annul the bidding process and reject all bids ¢
any time prior to contract award, without thereby incurring any liability to Tenderers.

29.Award Criteria

@ In the event of a Contract award, WBMSCL shall award the Contract to the Tenderer whose offer ha
been determined to be the lowest evaluated bid substantially responsive to the Bidding Document
provided further that the Tenderer is determined to be qualified to perform the Contract satisfactorily

@ Before the award of Contract, WBMSCL may inspect the manufacturing facilities of the lowest evaluate
responsive Tenderer to assess his capability to successfully perform the Contract as per the terms an
conditions specified in the NIT.

30. Publication of Award of Contract
WBMSCL shall publish the Award of Contract in GEM portal.
31. Signing of Contract

@ Prior to the expiry of the period of bid validity, WBMSCL shall issue Award of Contract (AOC). The dra
agreement will be sent to the successful Tenderer along with the AOC and Special Conditions fc
Goods, if any.
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@ Within 14 (fourteen) days of receipt of the AOC, the successful Tenderer shall sign and return th
agreement to WBMSCL along with the required value of Performance Security in full or in parts in tt
event of a staggered supply as decided by WBMSCL.

32. Failure of the successful Tenderer to submit the Performance Security and sign the agreement within 1
(fourteen) days of issue of AOC shall constitute sufficient grounds for the annulment of the award an
forfeiture of the EMD.

33. The following penalties shall be imposed against offences mentioned against each:

Nature of offence Penalty to be imposed

Any wrong or misleading information | a. Forfeiture of EMD
provided by the Tenderer during
submission of bids b. May lead to blacklisting in FIRST PARTY for at
least 5 years

Non execution of agreement within 14 | a. Forfeiture of EMD
days of issue of AOC
b. Blacklisting for 5 years in FIRST PARTY

C. Blacklisting to be circulated to all
procurement agencies throughout the country

Supplying refurbished goods instead of | a. Termination of Contract.

new
b. Blacklisting for 5 years.
C. Blacklisting to be circulated to all
procurement agencies throughout the country.
d. Forfeiture of the Performance Bank Guarantee.
Lodging FIR.
Breach of Agreement a. Termination of Contract.

b. Blacklisting for 5 years.

C. Blacklisting to be circulated to all
procurement agencies throughout the country.

d. Forfeiture of the Performance Bank Guarantee

e. Lodging FIR

34. COURT OF LAW:

In ase of any dispute in between the parties, the matter will be settled in appropriate Court of Law within
Kolkata Jurisdiction

35. INSPECTION OF THE GOODS:

@ All goods may be subjected to inspection and testing by FIRST PARTY or its designated representatives at a
times and places including the period of manufacture and in any event prior to final acceptance by FIRS
PARTY.

@ Neither the carrying out of any inspections of the Goods nor any failure to undertake any such inspections shz
relieve the SECOND PARTY of any of its warranties or the performance of any obligations under the Contract.
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36. For goods supplied from within or outside India

a) For goods supplied from within or outside India, Purchaser retains the right to perform pre-shipmel
inspection at the manufacturer’'s premises and an independent quality control laboratory testing at its ow
cost.

b) The Purchaser will retain the right to perform further inspections and quality testing at any time till tF
satisfactory installation of Goods, as it deems fit, at its own cost.

37. Should any inspected or tested goods fail to conform to the specifications, the purchaser shall reject the
and the supplier shall replace the rejected goods free of cost to the purchaser, within a period of 30 (thirt
days of intimating such rejection

38. REJECTION OF GOODS:

Notwithstanding any other rights of, or remedies available to, FIRST PARTY under the Contract, in case any ¢
the goods is defective or otherwise does not conform to the specifications or other requirements of tf
Contract, FIRST PARTY may, at its sole option, reject or refuse to accept the goods and the SECOND PART
agrees promptly to replace the goods with goods of equal or better quality.

39. End of Life of the Equipment should not be less than 10 years.
40. Fraud and Corruption

@ It is WBMSCL policy to require that Tenderers, suppliers and contractors and their subcontractors under WBMS(
contracts, observe the highest standard of ethics during the procurement and execution of such contracts.
pursuance of this policy, WBMSCL:

(a) Defines, for the purposes of this provision, the terms set forth below as follows:

(i) Bribery is the act of unduly offering, giving, receiving or soliciting anything of value to influence tf
process of procuring goods or services, or executing contracts;

(ii) Extortion or coercion is the act of attempting to influence the process of procuring goods or service
or executing contracts by means of threat of injury to person, property or reputation;

(iii) Fraud is the misrepresentation of information or facts for the purpose of influencing the process ¢
procuring goods or services, or executing the contracts, to the detriment of WBMSCL or otht
participants;

(iv) Collusion is the agreement between Tenderers designed to result in bids at artificial prices that ar
not competitive.

(b) Will reject a proposal to award a contract if it determines that a vendor recommended for award hz
engaged in corrupt practices in competing for the contract in question;

(c) Will declare a vendor ineligible, either indefinitely or for a stated period of time, to become a WBMSC(
registered Vendor if it at any time determines that the vendor has engaged in corrupt practices |
competing for or in executing a WBMSCL contract;

(d) Will cancel or terminate a contract if it determines that a vendor has engaged in corrupt practices
competing for or in executing a WBMSCL contract;

(e) Will normally requires a WBMSCL vendor to allow WBMSCL, or any person that WBMSCL mz:
designate, to inspect or carry out audits of the vendor’s accounting records and financial statements
connection with the contract.

@ Any vendor participating in WBMSCL's procurement activities, shall facilitate to WBMSCL personnel upon fir
request, all documents, records and other elements needed by WBMSCL to investigate the allegations «
misconduct by either vendors or any other party to the procurement activities. The absence of suc
cooperation may be sufficient grounds for the debarment of the vendor from WBMSCL vendor roster and mec
lead to suspension following review by WBMSCL Vendor Review Committee.

@ It is required that Vendors, their subsidiaries, agents, intermediaries and principals
cooperate with WBMSCL Internal Audit Group as well as with other investigations
authorized by WBMSCL or by the Government of West Bengal or the Central
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10.

11.

12.

13.

Government as and when required. Such cooperation shall include, but not be
limited to, the following: access to all employees, representatives, agents and
assignees of the vendor; as well as production of all documents requested,
including financial records. Failure to fully cooperate with investigations will be
considered sufficient grounds to allow WBMSCL to repudiate and terminate the
contract and to debar and remove the supplier from WBMSCL's list of registered
vendors.

Note- i) All forms are attached in the ATC Document

ii) Wherever mentioned, First party indicates WBMSCL/ The purchasei
and the Second party indicates the bidder

lll) Please treat the timeline 60 days instead of 90 days in the technica
specification regarding delivery of 16 Slice CT Scan Machine.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or after
completion of installation, commissioning & testing of goods (if included in the scope of supply), at consignee
location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods.
The seller should guarantee the rectification of goods in case of any break down during the guarantee period.
Seller should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance
Service group in INDIA for attending the after sales service. Details of Service Centres near consignee
destinations are to be uploaded along with the bid.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers foi
Service Support.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
match and verify the Data Sheet with the product specifications offered. In case of any unexplained mismatcl
of technical parameters, the bid is liable for rejection.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should be
submitted.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
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14.

15.

16.

17.

18.

19.

20.

21.

percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to increase
the ordered quantity by up to 25% of the contracted quantity during the currency of the contract at the
contracted rates. Bidders are bound to accept the orders accordingly.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope All spare parts & labour (Upload an
undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this compliance. In
case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with Bidder
undertaking)

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning of
Goods

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / interne
banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in Beneficiary name
West Bengal Medical Services Corporation Ltd Account No. 105605003391 IFSC Code ICIC0001056 Bank
Name ICICI BANK Branch address BIDHANNAGAR, SALT LAKE, SECTOR-V. Successful Bidder to indicate
Contract number and name of Seller entity in the transaction details field at the time of on-line transfer.
Bidder has to upload scanned copy / proof of the Online Payment Transfer in place of PBG within 15 days of
award of contract.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Generic

Scope of supply includes Training: Number of employees to be trained 5, Place for Training at the consignee
location and Duration of training 7 days.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects /
service requirement during warranty period, Seller has to complete the required Service / Rectification within
3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5%
of Unit Price of the product shall be charged as penalty for each week of delay from the seller. Seller can
deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such penalty
amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total
contract value after which the Buyer shall have the right to get the service / rectification done from alternate
sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imberse the cost
of such service / rectification to the Buyer.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in the
bid document.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy

available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, if:
i) The Seller fails to comply with any material term of the Contract.
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ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated
Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or to
replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the Purchas
Order on the Seller.

22. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
in Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity/restriction arising in the bidding process
due to these ATCs and due to modification of technical specifications and/or terms and conditions governing the bid
Any clause incorporated by the Buyer such as demanding Tender Sample, incorporating any clause against the
MSME policy and Preference to make in India Policy, mandating any Brand names or Foreign Certification, changing
the default time period for Acceptance of material or payment timeline governed by OM of Department of
Expenditure shall be null and void and would not be considered part of bid. Further any reference of conditions
published on any external site or reference to external documents/clauses shall also be null and void. If any seller
has any objection/grievance against these additional clauses or otherwise on any aspect of this bid, they can raise
their representation against the same by using the Representation window provided in the bid details field in Seller
dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply to all
such representations and would not be allowed to open bids if he fails to reply to such representations. Also, GeM
does not permit collection of Tender fee / Auction fee in case of Bids / Forward Auction as the case may be. Any
stipulation by the Buyer seeking payment of Tender Fee / Auction fee through ATC clauses would be treated as null
and void.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of th
manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each consignee
site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six months or as
per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98% uptime warranty
during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period by double the
downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty period.
3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per
year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified by
end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC Charges
are included, an option for number of years for CMC required after the warranty period shall be available.Under this
option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been converted
into Comprehensive warranty including preventive maintenance and calibration as per technical/ service /operatione
manual of the manufacturer, service charges and spares, during the Warranty Period also. Sellers are therefore
advised to include the cost of Comprehensive Warranty including spares (excluding consumables) also in product
Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

13/14



8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as percentage
depending on number of years of CMC selected by Buyer. The following shall be applicable, if 5 year CMC
selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration of
CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are tt
variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4& A5shall
depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be taken into
account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee
amount after placement of contract shall be based on the cost of equipment excluding the cost of CMC Charges.
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 5% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall be
released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched by
higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall be
matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as pe
para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including third
party insurance and all other incidental charges. The same shall include GST. The prices also include cost of spares
and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It also
includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which share
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to underta
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance w
the laws.

---Thank You---
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